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Dear readers:

Via Christi is pleased to welcome Mercy Regional Health Center as the new Via Christi 
Hospital, a change that expands faith-based, person-centered care in Kansas.

Via Christi is the largest healthcare provider in Kansas and Via Christi Life is our 
quarterly health and wellness magazine. We will bring you Via Christi Life four times 
a year as part of our mission to serve as a healing presence for patients, senior care 
residents and their families in the Flint Hills region, with special attention to the poor 
and vulnerable.

Mercy’s formation and great tradition of caring for the residents in the Manhattan 
area began in 1996 with the merger of The Saint Mary Hospital and Memorial Hospital. 
Until 2014, Via Christi and the Memorial Hospital Association (MHA) had a joint 50-
50 ownership of Mercy, with Via Christi providing management services. On Feb. 28, 
2014, the MHA transferred its ownership of Mercy to Via Christi Health in a change that 
enhances care for the poor and vulnerable in the region while also providing needed 
capital improvements to expand the medical center in Manhattan. Via Christi also 
manages and owns 51 percent of Wamego Health Center.

The Sisters of St. Joseph of Concordia first brought Catholic healthcare to Manhattan 
in 1936 when they took over operations of Park View Hospital. In 1962, the Sisters 
opened The Saint Mary Hospital. We are honored to be carrying on the Sisters’ mission 
of serving the region with compassionate, person-centered Catholic healthcare that is 
open to people of all faiths and spiritual traditions.

Via Christi also operates Via Christi Village, a senior care residence, and Via Christi 
Home Care services, both in Manhattan. We are integrating our services into a 
coordinated system of care that helps improve the health of the populations we serve.

You can learn more about our integrated system of care in this special edition of Via 
Christi Life, which chronicles a typical day of Via Christi services across Manhattan. We 
also invite you to attend a special Mass, community celebration and barbecue on April 
24 in Manhattan to celebrate the new Via Christi Hospital. 

We welcome you to the Via Christi family and look forward to serving your families now 
and in the years to come.

Sincerely,

Jeff Korsmo
President and CEO, Via Christi Health
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Our Mission
Inspired by the Gospel 
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As an innovative, integrated 
healthcare team, we build 
healthier communities and 
deliver the ideal experience  
in the way of Christ.
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On the cover: Megan Hagedorn, with her 
newborn daughter, Faye Elizabeth. See 
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Come help us celebrate as Mercy Regional 
Health Center becomes Via Christi Hospital, 
Friday, April 24. Details on back cover.
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6:30 a.m. | Cath lab 
Doug Dostal, manager of the cardiac 
catheterization lab, is in his office 
preparing for today’s six patients. 

“We do all procedures that require 
imaging here in the cath lab,” he says. 

“Procedures that don’t require imaging 
can be done in the Express Unit.” 

Heart catheterizations and dialysis 
fistulograms — which check for 
blockages in the veins accessed for 
dialysis treatment — are the most 
common procedures done in the lab, 
Dostal says. 

7:15 a.m. | Book club 
One of several associate book clubs 
meets in the hospital to discuss “The 21 
Indispensable Qualities of a Leader,” by 
John Maxwell. Clubs include members 
from Via Christi locations across 
Manhattan, including the clinic and 
therapy sites. 

7:15 a.m. | OB
“Ready or not,” says Couchman, 
expectant mom Megan’s nurse, as she 
enters the room.  

Brian dons his surgery garb and the 
women cover their hair. Zipping up his 
white jumpsuit, 6’3” Brian jokes, “Is this 
one size fits all?”

Couchman walks them down the hall and 
into the C-section suite where Megan will 
receive a spinal block anesthetic. Steven 
Priddle, MD, with The Women’s Health 
Group in Manhattan, will deliver the baby.

7:49 a.m. | OB 
Baby girl Hagedorn is born. She weighs 
8 pounds, 12 ounces and measures 21 
inches. She is peaceful at first, but soon 
a healthy cry can be heard from the 
hallway.

A short time later, Casey Parsons, RN, 
emerges from the C-section suite with 
the baby all bundled up, en route to the 
nursery. Proud father Brian follows close 
behind.

“I’m just in awe,” Brian says a few minutes 
later as he sits in the nursery cradling his 
daughter close. Dr. Priddle stops in to 
see Baby and tell Dad Megan “did great.” 

8 a.m. | Village 
Early risers gather for breakfast in the 
dining room at Via Christi Village, the 
retirement community less than two 
miles northwest of the hospital. Some 
senior residents prefer to sleep in, so 
they’ll have breakfast later — sometimes 
instead of lunch, says Valerie McGhee, 
executive director. 

8 a.m. | ER 
The day begins quietly for Emergency 
Department staff — although the team 
is preparing for the worst. The flu-like 
intestinal illness that has brought so 
many patients through their doors this 
week caused three regular nurses to call 
in sick today. Supervisor Julie Miller is 
busy finding replacements. 

On an average day, the ER will see 60 
patients, although it’s not uncommon 
to have 70 to 80 patients a day on the 
weekend.

8:15 a.m. | Admin offices 
Senior administrator John Broberg and 
the leadership team begin the day at 
the hospital — as do staff members on 
every shift throughout Via Christi — with 
a safety and operational huddle, an 
informal gathering to share information 
to help ensure patients receive the 
highest-quality, safest care.

Chris McClead, senior director of Mission 
Integration, starts the meeting with a 
daily reflection and prayer.

“All of us at some time in our lives are 
in need of healing,” McClead says. 

“Sometimes God reaches out to heal us 
directly, and sometimes God heals us 
through others.”

During the roundtable discussion 
of challenges they might face today, 
Annette Conrow, director of Acute Care 
Services, reports an increasing number 
of patients with pneumonia and a 
gastrointestinal illness.

The meeting closes with a team huddle, 
like before a football game, with fist 
bumps and a cheer.

“Huddles only take 10 or 15 minutes but 
the amount of information that we share 
can make a huge difference in the day,” 
says Conrow. “With all of the different 
huddles held across the hospital each 
day, we’re making sure that patients’ 
needs are being met.”

8:40 a.m. | OB
In the recovery room, Megan holds her 
daughter for the first time. She peeks at 
her hair and fingers. She and Brian had 
decided that if they had a girl, Megan 

A day in the life of

Via Christi Health in Manhattan

John Broberg, 
center, the senior 
administrator, leads 
a rousing “team 
cheer” at the 
close of the daily 
leadership safety 
and operational 
huddle.

5:45 a.m. | Admissions
Megan and Brian Hagedorn 
arrive from their ranch northeast 
of Wamego and check in at the 
hospital admissions desk. Megan is 
scheduled for a C-section delivery 
of their third child. Their daughters 
are asleep at home and will come 
later with Megan’s parents to meet 
their new brother or sister.

“I feel more confident the third time 
around,” says Brian, explaining that 
their oldest daughter’s birth was 
via emergency C-section and had 
complications. If all goes smoothly, 
they’ll meet their baby in about 
two hours.

After settling into her room in the 
Birth and Women’s Center, Megan 
changes into a patient gown. Her 
nurse, Erin Couchman, RN, starts 
her IV and goes through routine 
preparations for the delivery. 
Megan will spend three days in 
the hospital, as moms who’ve had 
C-sections need more recovery 
time. 

Across the street from Kansas 
State University’s Bill Snyder 
Family Stadium, Via Christi 

Hospital — formerly Mercy Regional 
Health Center — has been delivering 
care to families for nearly a generation.

It grew out of the 1996 merger of 
Memorial Hospital and The Saint Mary 
Hospital. For just over a year it has been 
fully sponsored by Via Christi Health, 
the state’s largest provider and largest 
Catholic health system. 

But Via Christi’s presence in Manhattan 
is more than a hospital where babies 
are born, surgeries performed and lives 
saved. It’s also rehabilitation centers, 
where bodies are strengthened and lives 
enhanced; an imaging center with high-
tech diagnostic tools; a clinic offering 
relief to chronic pain sufferers; a home 
care provider bringing equipment, 
supplies and treatments to patients 
wherever they live; and a senior village 
where residents feel at home.

Here each day, the many people who 
are Via Christi bring their healing touch 
to the people they serve. Follow them 
through a typical day.

Via Christi services in 
Manhattan include: 

 Via Christi Hospital 
(formerly Mercy 
Regional Health 
Center)

 Via Christi Clinic
 Via Christi Home 

Medical
 Via Christi Therapy 

Center 
 Via Christi Imaging 
 Via Christi Village

For more information, 
visit viachristi.org/
manhattan

Scope of 
services

[GREAT CARE][GREAT CARE]

Kristina Banks, radiologic 
technologist
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would name her, and if they had a boy, 
Brian would name him. It’s settled: Faye 
Elizabeth Hagedorn.

8:45 a.m. | OB 
“We have a baby,” Brian coyly 
announces to his anxious parents out 
in the waiting area. Everyone is doing 
fine, he says, keeping them in suspense 
about whether the baby is a boy or girl. 
They are to come to Megan’s room in a 
little while and will learn the gender and 
name then. 

9 a.m. | Chaplain 
Chaplain Carol Francis reads the daily 
reflection and prayer over the hospital 
intercom system: “Life-giving God, free 
us from burdens or baggage that weigh 
us down. Lead us to keep our vision 
clear, our hands and hearts free, to 
serve you and your people in good and 
holy ways.”

The reflection and prayer are read seven 
days a week at about this time. 

9 a.m. | OR 
Henry “Hank” Doering, MD, scrubs in 
for surgery as Rick Bishop, a certified 
scrub technician, finishes setting up 
the surgical instruments and supplies. 
Tonja Metcalf, RN, wheels in the patient, 
Brandy Sanders, age 35. Brandy has 
been unable to successfully control 
her diabetes and receives dialysis 
several times per week to support her 

failing kidneys. Today, Dr. Doering will 
surgically reposition her arteriovenous 
fistula — the dialysis access point in her 
upper left arm — to bring it closer to the 
surface of her skin and make it easier  
to reach.

Brandy has received local anesthesia 
at the surgical site and is also under 
conscious sedation. She can still move 
and talk but is completely pain free.

Dr. Doering makes the first incision. 
Bishop sits at his side methodically 
handing him instruments, anticipating 
the doctor’s next need. On Brandy’s 
other side, nurse anesthetist Marc 
Heinitz monitors her vital signs and 
administers additional anesthesia  
as needed. 

9:12 a.m. | Med/Surg  
Clinical pharmacists make counseling 
visits to hospital patients in their rooms, 
something they’ll continue doing 
throughout the day. They make a point 
to drop in on patients soon after they’re 
admitted to make sure they have all the 
medications they were taking at home, 
and to answer questions about any 
new medications they’ll be taking after 
they leave the hospital, says Eugene 
DeDonder, Pharmacy director. 

9:28 a.m. | OB
Brian’s parents, Vernon Hagedorn, 
of Topeka, and Karen Stewart, of 
Manhattan, step into the  

The Birth and Women’s Center
Advanced medical services and 
technologies keep mother and 
child safe, all in a warm, family-
focused environment. Babies who 
are premature or have other special 
medical needs are well cared for in 
the only Level II neonatal intensive 
care nursery in the area.

 Comfort
Homelike 
environment for 
labor, delivery 
and recovery — 
and where family 
and friends are 
welcome

 Quality
Staffing by 
specially trained 
labor and 
delivery nurses 
and a certified 
lactation 
consultant

 Safety
Latest monitoring 
equipment 
and technical 
capabilities; security 
systems and 
procedures in 24/7 
locked unit 

 Education
Classes on childbirth, 
breastfeeding, 
newborn care, 
first aid and more; 
breastfeeding 
consultations, products 
and support group 

Visit viachristi.org/manhattan-childbirth to learn more.

room to see Megan resting in bed, holding 
the baby.

“Here she is,” says Megan, introducing her 
in-laws to Faye Elizabeth. 

“She!” they exclaim, delighted to learn 
they have another granddaughter. They 
take cell phone photos and prepare text 
message announcements. 

9:30 a.m. | Village
The sound of organ music, played by 
volunteer Verina Weis, beckons residents 
to the sunny chapel, where Chaplain Larry 
Erpleding leads today’s Catholic worship 
services. All are welcome to attend 
worship, which on other days includes 
Protestant services or Bible studies.

Charlie Mae Comage, 78, who lives in the 
skilled nursing unit, enjoys attending the 
five weekly services. They are one of the 
reasons the Chicago native says she loves 
her “very nice, very clean” home in the 
Village. She also loves telling visitors that 
she went to school with singer Tina Turner. 

10:05 a.m. | Gift Shop 
A young couple wanders into the hospital 
Gift Shop and are offered a complimentary 
cup of coffee. The grateful couple 
purchases a card before heading upstairs 
to visit a friend.

A few minutes later Ronda and Mike 
Romine of Osage City and their 
granddaughters, Graceyn, 5, and Ella 
Hagedorn, 3, walk in. Soon the girls will 
meet their new sibling, although they have 
not yet been told the baby’s gender. The 
girls each pick out a rose — one yellow and 
one pink — as a gift for their mother. They 
are giddy with excitement and quickly  
sign their name to a card before skipping 
out the door to head to the Birth and 
Women’s Center.

10:15 a.m. | Village
Exercise classes help keep residents in 
shape, no matter their age or limitations. 
Mary Joerg, a 99-year-old great-great-
grandmother, joins the class right after 
attending worship services.

“I’m surprised at how much exercise 
you can get sitting down!” she 
says of the chair exercises that 
are a part of the workouts.

10:17 a.m. | OB 
Cook Alex Welch, looking 
sharp in his black vest and 
pants, delivers Megan’s 
room service order — a 
breakfast sandwich, fresh 
fruit and orange juice. 

10:20 a.m. | Rehab 
Delphia Cook works out on an 
elliptical exercise machine in the 
hospital’s inpatient rehab 
unit. Del, 78, suffered a 
stroke a month before 
and is working with 
Kevin Henry, a certified 
physical therapist 
assistant, to regain 
full use of her right 
side before she 
returns to her home 
on a farm 40 miles 
outside of Manhattan. 

“I got out of bed in the 
night and my right 
arm was dropping,” 
Del recalls. “At first, I 
thought I slept on it 
wrong. Then I went 
to the bathroom 
and I could hardly 
walk. I’m a retired 
nurse and I knew I’d 
had a stroke.”

Her husband called 911 
and an ambulance took her 
to Via Christi Hospital. After her stay 
in the hospital’s intensive care unit, Del 
began physical, speech and occupational  
therapy through Via Christi’s inpatient 
rehab program.

Del’s daughter, Sandy Johnson of Green, 
Kansas, watches her mother’s therapy 
session. “The nurses and staff here all have 
been great. Mom’s made great progress 
and we’re pleased she’s getting ready to 
come home.”

“Hi, baby sister”

ABOVE: Big sister Ella Hagedorn kisses 
newborn Faye.

OPPOSITE PAGE, FROM TOP:  
Dr. Priddle checks on Faye and her dad 
in the nursery.

Megan introduces Faye to her big 
sisters, Graceyn, at right, and Ella.

Brian and his father, Vernon Hagedorn, 
watch as Faye gets her first bath, given 
by Casey Parsons, RN.

[GREAT CARE][GREAT CARE]
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10:25 a.m. | OB
“Hi, baby sister,” says Graceyn, as she, 
middle sister, Ella, and their maternal 
grandparents are introduced to Faye. 
The girls kiss Faye’s head, touch her tiny 
toes and ask their mother questions. 

“Why are her toes purple?” “Is your 
tummy sore?” “Why is she whining?”

Graceyn gives gentle pats to comfort her 
baby sibling.

Just outside the Birth and Women’s 
Center, the weekly Milk Matters 
breastfeeding support group, a 
partnership between the hospital  
and K-State Research and Extension,  
is underway. 

10:30 a.m. | Volunteers 
Longtime volunteer Erma McManis 
begins her daily mail delivery. It’s tough 
to keep up with the spunky 90-year-old 
as she pushes her cart, stopping along 

the way to greet people with a big hug. 

Erma volunteers up to eight hours a 
day, six days a week, including Sunday 
mornings when she delivers newspapers 
before church. She says she’s returning 
the kindness hospital staff showered 
her with when her husband was 
suffering from Alzheimer’s disease and 
her son with cancer. Since she began 
volunteering in 2006 she has logged 
more than 9,000 hours of service.

“God directed my life this way,” she says 
as she gives a thumbs-up to a patient 
walking in the hall. “I love these people; 
they are my family. They treat me like 
royalty. I enjoy every minute of it.” 

10:32 | OR 
Dialysis patient Brandy Sanders’ surgery 
is complete. Dr. Doering is confident the 
fistula repositioning will allow Brandy to 
once again receive her dialysis through it.

A few minutes later, Brandy is alert and 

waiting for some apple juice. She is 
texting friends. 

“I feel fine and so relieved. They are 
always so nice to me here,” says Brandy, 
who has had several other outpatient 
procedures in the hospital. 

10:45 a.m. | Pharmacy  
Pharmacist Wes Bowen is stationed 
at a computer to review and check 
new medication orders submitted 
by physicians through the hospital’s 
computerized order entry system. The 
pharmacy prepares an estimated 45,000 
doses of medications each month.

10:50 a.m. | Central supply 
In the cavernous central supply room on 
the hospital’s first floor, surgery supply 
technician Jake Akin is restocking a cart 
for the operating rooms. “They can’t do a 
surgery without the supplies I give them,” 
Akin says, “so I feel like I am contributing 
to the quality of patient care.”

Mercy Community 
Health Foundation 
has donated $1.4 million 
toward equipment and 
technology used in heart 
care at the hospital, 
including the addition 
of a picture-archiving 
communication system 
in 2012. The PACS allows 
digital images to be shared 
at the touch of a button 
locally and with physicians 
who might be farther away.

If you’d like to make a 
donation visit viachristi.
org/mercyfoundation

critical care
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An inside look at the 

Cath lab
1 C-arm imaging system: The C-arm contains a fluoroscopic imaging 

system — which provides real-time X-ray images — allowing clinicians 
to get a good picture of veins, arteries and the heart. It works in 
conjunction with the fluoroscopy table.

2 Power injector: This is used to inject IV contrast into the veins, which 
is what allows the technicians to get good pictures of the arteries.

3 Storage cabinet: Catheters of many sizes and lengths, and other 
equipment used during a heart catheterization procedure are stored 
in this cabinet, which provides easy access for the clinicians during a 
procedure.

4 Monitors: The monitors allow the clinicians to view the catheterization 
as it’s occurring. The monitors receive the information from the 
fluoroscopy imaging system as it X-rays the body during the 
catheterization procedure.

5 Crash cart: This is standard equipment in procedure rooms, and 
contains all the equipment necessary for use in case of a life-
threatening occurrence. Crash carts also are placed throughout the 
hospital in areas where patients receive care.

6 Contrast injection system: This is also a type of power injector, which 
allows for better control of contrast injections and less total contrast 
usage during a heart catheterization.

7 Fluoroscopy table: This table works in conjunction with the imaging 
equipment in the C-arm. The table and the C-arm work together, 
letting clinicians see veins, arteries and the heart in real time, much 
like they are watching an X-ray movie.

FROM LEFT: A Life Star emergency transport helicopter takes off from the hospital’s helipad. Dr. Doering, left, assisted by Rick 
Bishop, a certified scrub technician, operates on patient Brandy Sanders. Dr. Caycedo takes a call about a patient she’s treating in the 
ICU. Cheryl Harrison, RN, who has served patients for 38 years, says, “I love taking care of patients.” 

(Cont. on page 10)

[GREAT CARE]

Via Christi Life 98 Via Christi Life  Via Christi Health  |  viachristi.org  |  S P R I N G  2 0 1 5 S P R I N G  2 0 1 5   |  viachristi.org  |  Via Christi Health

http://viachristi.org/mercyfoundation
http://viachristi.org/mercyfoundation
http://www.viachristi.org
http://www.viachristi.org


The little 
things

11 a.m. | Village  
Mary Joerg greets visitors in her homey second-
floor assisted living apartment. She’s lived here 11 
years, making her one of the Village’s longest-term 
residents. She loves her apartment’s wonderful 
view of the countryside west of the campus — and 
that the two-bedroom unit is large enough to host 
visits from her out-of-town daughters.

Residents go about their daily lives in their “vibrant 
little community,” as executive director McGhee 
calls the Village, getting their hair and nails done in 
the beauty shop, working on puzzles and playing 
cards, or just visiting. 

11 a.m. | ER 
So far the day has brought patients with “a little 
bit of everything” to the ER, from severe flu to cuts 
and fall injuries, says Lester Bose, RN.

One of them is 92-year-old Clifford Carlson, who 
is suffering from a cough, nausea and a high fever. 

“He had a bad night last night and he hasn’t been 
feeling good for several days,” says his wife, Opal. 

“I wanted to come here and get it checked out.”

11 a.m. | OB 
In the nursery, Brian and his father capture video 
and photos as Parsons, Faye’s nurse, gives the 

baby a bath, then dresses her in a white onesie and 
handmade pink cap and mittens. 

The mother of one of the nurses and a longtime 
local volunteer are among the knitters who provide 
the newborn hats. Sharon Johns, RN, makes all the 
mittens. Johns sews about a thousand pairs each 
year, enough for all the hospital’s newborns. The 
Women’s Health Group covers the cost of  
the fabric.

11:30 a.m. | Discharge 
An hour after her surgery ends, Brandy Sanders 
is discharged and takes a short wheelchair ride 
to the car waiting to take her home. She looks 
forward to removal of the catheter in her chest, 
which was placed there when the fistula through 
which she received dialysis became unusable. She 
also hopes that she will be able to get back on the 
kidney transplant list soon.

Noon | Ristorante Bella Mercy  
The hospital cafeteria is bustling today, 
as chef manager Ray Green and cook 
Mollie Tate serve their popular made-to-
order pasta bar. Diners select their choice 
of fresh vegetables to be sautéed with 
chicken or shrimp and pesto or Alfredo 
sauce — or both — on a bed of pasta.

Diners say they also love Green’s 
everyday “comfort food with flair,” like 
his homemade Sweet Red Pepper 
Soup, Curry Chicken with Spinach, and 
Rosemary Pork Loin.

Green inherited a love of cooking 
from the “amazing chefs” in his family, 
including both parents and his aunt who 
ran the German café in Junction City, 
where he worked after school. 

Although the former K-State football 
offensive tackle studied computer 
engineering in college, he changed his 
career plans when he got out of school, 
and went to Las Vegas to train as a chef. 
Soon, he was working for some of TV 
personality Emeril Lagasse’s restaurants, 
then as a chef at the University of 
Arkansas, at Walmart corporate 
headquarters, and finally was back  

at the hospital in Manhattan.

“This is a great place,” he says of Via 
Christi. “I love this hospital and I love the 
people here.”

12:30 p.m. | Therapy Center
Candyce “Candy” Russell, 68, meets 
with Amber Befort, PT, for her twice-
weekly pool therapy. Candy has a chronic, 
progressive condition called primary 
lateral sclerosis, which affects her right 
side and her balance.

“We use the jets in the pool to provide 
resistance, which helps her with balance, 
especially in windy conditions,” Befort 
says.

The therapy pool is kept at 90 degrees 
Fahrenheit, so it is comfortable and easy 
to work in. The pool has a treadmill and 
a camera, which allow for a variety of 
exercises to be performed by Candy and 
viewed on screen by Befort.

“I get so stiff, and the cold weather really 
aggravates the spasticity,” Candy says. 

“The therapy is good for me physically, 
but also for my mental health. I’m really 
grateful for this facility.”

Built on Manhattan’s north side in 
2003, Via Christi Village offers a 
wide range of retirement housing 
choices: The Villas independent 
living duplexes, The Village assisted 
living apartments, and The Village 
Courts skilled nursing units. It also 
offers short-term rehabilitation care.

But all the units have one thing in 
common: They feel like home to 
their residents, says Valerie McGhee, 
executive director.

“This place is all about the residents 
and how they want us to take care 
of them,” she says. “We’re the 
guests in their homes.”

Want more information about Via 
Christi Villages in Manhattan? Visit 
viachristi.org/seniors-manhattan 

FROM LEFT: Kenzie George, restorative therapy aide, high-fives resident Tom Stutheit after an active chair-exercise session. 
Mary Joerg, 99, relaxes in her Via Christi Village apartment, her home for the past 11 years.

a vibrant life

Village food service assistant Lindsey Johnson 
hugs resident Charlie Mae Comage. 

Via Christi Village

“For one of our 
residents we 
always make 
sure we have 
Coca-Cola in 

a glass bottle,” 
says McGhee, 

executive  
director.  

“It just tastes 
better than  

Coke in a can,  
he says.”
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12:53 p.m. | Imaging  
Carol Walker arrives for her mammogram 
appointment at the Women’s Imaging Center at 
Via Christi Imaging, an outpatient facility located a 
few blocks south of the hospital campus. The busy 
facility starts taking patients as early as 7 a.m. and 
appointments fill up quickly, some days until 5 p.m.

“I’m a nurse and I had a maternal aunt with breast 
cancer, so I make sure to get a mammogram every 
year,” says Carol, who recently retired after 28 
years as a nurse case manager at the Manhattan 
hospital.

The center is the only medical facility offering 
mammograms in Manhattan, but Carol says she 
would come here even if there were other options. 

“It’s like coming home for me,” she says. 
“They give such great service and I can’t say 
enough good about them.”

The imaging center also houses high-tech CT, 
MRI and PET scans used in many diagnostic 
procedures, which Via Christi operates in a 
joint venture with Manhattan Radiology.

1 p.m. | Information desk
Elizabeth Thurston checks in for an MRI 
on her foot. Guest Services team member 
Pat Hall clips a small tracking device to 
Elizabeth’s shirt. It is linked to a hospital 
monitoring system that helps doctors and 
families know patients’ whereabouts during 
their visit, whether they are in the lab or 
enjoying a snack in the restaurant.

Kathy Borck, a volunteer, escorts Elizabeth 
to the admission clerk. Along the way, she 
gives a visitor directions to the lab and 
assures him another volunteer will be waiting 
to greet him.

“I had the time and wanted to use it for good,” 
says Kathy, who has been volunteering in the 
hospital for six years. “I really love it here.” 

1:15 p.m. | Pharmacy 
Pharmacy technician Alisha Downs counts 
out medication dosages for patients, then 
fellow pharm tech Katie Keck double-checks 
her work for accuracy. 

Afterward, Downs delivers a cart full of 
medications to the third-floor units and 
loads them into the Omnicells — secure, 
automated drug-dispensing machines.

1:20 p.m. | Information desk
Volunteer Judy Lookhart stops little Graceyn 
and Ella Hagedorn as they leave with their 
grandmother and gives the girls each a pair 
of hand-crocheted gloves from the supply 
she keeps at the information desk for chilly 
days like this. Ella’s are red and Graceyn’s are 
pink and lavender stripe. 

1:30 p.m. | Helipad  
A Life Star emergency transport helicopter 
lands on the hospital’s helipad in the middle 
of the parking lot. In the intensive care 
unit, Autumn Caycedo, MD, leads a team 
in preparing a critically ill patient for an 

Via Christi’s volunteers 
come from all walks of 
life, but have one thing in 
common: They want to give 
back to their community.

They vary in age from 
16 on up, and serve in 21 
departments throughout 
the hospital and clinics. 
They provide 20,000 hours 
a year acting as escorts, 
receptionists, delivering 
mail, working in the Gift 
Shop and in waiting rooms. 
They offer directions, a 
cup of coffee, a smile, and 
often, an empathetic ear.

Interested in volunteering? 
Visit viachristi.org/
volunteer-manhattan 

hospital-ity

FROM LEFT: Suzie Broberg, Gift 
Shop coordinator, displays a tray 
of freshly baked cookies. The 
aroma draws dozens of staff and 
guests in each day.

Ella Hagedorn shows the 
crocheted gloves she received 
from volunteer Judy Lookhart.

Pat Hall, Guest Services team 
member, shares a laugh with a 
patient at the information desk.

Chef Ray Green dishes up made-
to-order pasta at the hospital’s 
Ristorante Bella Mercy. 

Mark Long, in the foreground, and 
Thomas Rodney, associates in 
Environmental Services, clean the 
floors in the hospital’s front lobby, 
keeping the surface safe after high 
traffic on the cold, wet day. 

Volunteer Erma McManis, 90, 
begins her daily mail delivery.

Operated by the hospital auxiliary, 
all proceeds are donated to the 
hospital to enhance patient and 
family care. 

Gift items 

• Flowers and balloons
• Baby gifts
• Cards, candy and snacks
• Jewelry and purses
• College merchandise

Hours

9 a.m.-7:30 p.m., Mon.-Thurs.
9 a.m.-5 p.m., Friday
1-5 p.m., Saturday/Sunday

Via Christi Gift Shop

Lending
a hand

12:45 p.m. | Ristorante Bella Mercy 
Antony and Judith Mann, from Junction City, 
dine on burgers and share chocolate pudding 
and cherry gelatin desserts after visiting 
Judith’s mother in the hospital. Her mother may 
have suffered a stroke and is having diagnostic 
tests. 

“All we can do is wait for news and know that 
she is in good hands,” says Antony.

[GREAT CARE][GREAT CARE]
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emergency flight to the University 
of Kansas Medical Center in Kansas 
City, Kansas.

“The patient has liver failure and 
kidney failure,” Dr. Caycedo 
explains. “She’s on a ventilator. She 
also aspirated into her lungs and 
has aspiration pneumonia.”

The team wheels the patient, 
wrapped in a thermal blanket, on a 
gurney to the elevator, down to the 
first floor and out to the helipad. 
Two members of the Life Star 
medical team load the patient into 
the helicopter.

A few minutes later, the helicopter’s 
engine roars to life as it lifts off into 
a brilliant blue sky.

1:45 p.m. | Med/Surg  
John Broberg, senior 
administrative leader, makes 

“rounding visits” to staff members 
on several medical floors — 
something he frequently does. 

“I like to touch base and build 
relationships. It’s important,”  
he says.

During his visits, staff members tell 
him about a family that sent a card 
thanking them for being “so kind 
and caring through such a difficult 
time for our family.” Another 
grateful family, Broberg learns, 

brought in doughnuts and coffee 
for the team who provided great 
care to their father.

Later, during a visit to OB, Broberg 
shares the compliments about 
the staff he has heard from 
moms who’ve had babies this 
week. Liz Woods, RN, known to 
many as “Grandma Liz,” humbly 
attributes the kudos to the patients 
themselves. 

2 p.m. | OB
Melanie Ramsey, RN, certified 
lactation consultant, has a follow-
up appointment with a mother 
who is concerned her week-old 
baby isn’t getting enough to eat. 
Ramsey evaluates the woman’s 
breastfeeding process and assesses 
her feeding efforts by checking the 
baby’s weight before and after  
he nurses. 

By this afternoon, there will be five 
newborns in the Birth and Women’s 
Center, and each of their mothers 
will receive a visit from Ramsey 
for breastfeeding support and 
education. 

2 p.m. | Village 
After lunch, residents can look 
forward to many activities, 
including weekly book club 
meetings, visits by therapy pets 

and arts and crafts times. 

Several assisted living residents 
have formed their own painting 
club. The Village hosts monthly 
meetings of the Daughters of the 
American Revolution, a group 
that resident Mary Joerg has been 
part of since taking up genealogy 
as a hobby after her retirement. 
And, some long-term residents 
who still drive spend afternoons 
volunteering in the Manhattan 
community.

2:20 p.m. | Med/Surg 
Casey Poell, MD, visits with staff 
at the third-floor nursing station. 
Dr. Poell is medical director of the 
hospitalist staff — the doctors who 
only see patients who are in the 
hospital.

“Being available to patients 24 
hours a day, seven days a week for 
immediate questions and concerns 
allows us to better meet their needs 
in a more timely manner,” Dr. Poell 
says of the hospitalists.

There are four hospitalists on staff, 
with one more scheduled to start 
later in the spring. Dr. Poell says 
that as more outpatient physicians 
with patients in the hospital take 
advantage of the hospitalist 
program, the program grows to fill 
those needs. 

“Care delivery is changing, and 
this is part of the evolution, with 
improved patient outcomes the 
true focus of care,” says Dr. Poell.

2:30 p.m. | Gift Shop 
Volunteer Lynn Welle pops another 
batch of Otis Spunkmeyer cookies 
into the oven. Minutes later, a 
handful of men from IT arrive for 
their afternoon cookie break. Their 
daily ritual offers a nice break from 
sitting at their computer screens, 
says Shad Schafer, application 
analyst. 

The shop’s volunteers greet guests, 

bake cookies and run the register. Some make holiday 
cards and crocheted items to sell in the shop. 

“I couldn’t run this place without my volunteers,” says 
Suzie Broberg, Gift Shop coordinator. “They are all 
committed and very thoughtful.”

2:50 p.m. | ICU 
In the intensive care unit, Dr. Caycedo, another 
hospitalist, takes a call about a patient who will be 
transferring in from another medical facility.

Dr. Caycedo relays all the patient information to 
Gretchen Hunt, RN, who is the charge nurse on the 
unit today. It is the fifth admission of the day that Dr. 
Caycedo has taken.

Knowing that the patient will be at the hospital soon, 
she heads back up to the third floor to take care of a 
patient discharge that needs to be completed by  
3:30 p.m. Hunt will call Dr. Caycedo as soon as the 
patient arrives, so they can get the patient admitted.

2:58 p.m. | Therapy Center
Four-year-old Gabriel Casillas and his mother, Ignacia 
Dominguez, arrive for his 3 p.m. appointment at one 
of Via Christi’s three therapy center locations. They 
register with the office coordinator, Amie Dulaney, and 
are quickly greeted by speech therapist Peggy Wiens.

Gabriel was diagnosed with autism and has been 
coming to the therapy center since October 2014 
for speech and occupational therapy. During his 
appointments, he works with Wiens and occupational 
therapist Jason Wollenberg on fine-motor skills, self-
care tasks and communicating his needs.

“I like the fact that they try to make him feel like an 
equal and not just a patient,” Ignacia says. “He is his 
own individual and he really feels like he is doing 
things on his own.”

3:30 p.m. | Sterile Processing
In the hospital’s first-floor Sterile Processing 
department, technician Amy Barnes is counting and 
assembling a set of surgical instruments for a general 
abdominal procedure. The instruments have been 
decontaminated in a 45-minute high-pressure washer 
and next will go into one of three large autoclaves for 
steam sterilization.

Barnes loves her work and the precision and 
dedication it requires.

“I do my job as if it were me or one of my family that 
these instruments are going to be used on,” she says. 

“It’s a pride thing.”

“Each of our employees feels 
like they contribute as much 
as the doctors, because 
we are right at the front of 
fighting for infections not to 
be spread ... We know how 
important our role is.” 

— Muller Hadgu, supervisor,  
Environmental Services 

behind the scenes

FROM TOP LEFT: Jake Akin, surgery supply technician, contributes to 
quality patient care by restocking critical supplies for the OR. 

Amy Barnes decontaminates and sterilizes surgical instruments. 

Pharmacy technician Alisha Downs enters medication orders into the 
computer. 

Environmental Services staff, from left, Glenda Morris, Dannaree Martin, 
Marion Robinson and Manuela Wilson stand ready with fully stocked 
supply carts to deploy throughout the hospital.
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3:32 p.m. | Therapy Center
Gabriel begins his occupational therapy 
appointment with Jason Wollenberg. 
Together they review their schedule for the 
day, which is a pictorial schedule of all the 
tasks Gabriel will complete with Wollenberg 
over the next 45 minutes.

They start with green play dough — forming 
it into a ball and then a pancake, and then 
cutting shapes from it. Gabriel completes his 
play dough tasks then goes over to play on 
the swing in the room.

“We do six or seven minutes of focused 
work and then three minutes of tactile play,” 
Wollenberg says. “Young children like Gabriel 
need this kind of input. We are working on 
prekindergarten skills that will lead into 
writing and help him into the future.”

3:45 p.m. | Ristorante Bella Mercy  
Clinical nutrition supervisor Almaz Rufael, 
RD, grabs a healthy snack for herself and 
greets a few of the neighborhood residents 
who frequent the restaurant for its great food 
and the friendly atmosphere. Many of them 
live close enough to walk, and often enjoy an 
early supper or weekend breakfast at  
the restaurant.

“It’s a lot like a family here,” says Rufael, who 
started her career as a dietitian at The Saint 
Mary Hospital almost 30 years ago. “We have 

lots of regulars who become our friends.  
One of them even had his 90th birthday  
party here.”

3:48 p.m. | Therapy Center
Wollenberg draws shapes onto a whiteboard 
and Gabriel traces them; then Gabriel 
practices drawing the shapes on his own. 

For the remaining time together, Gabriel and 
Wollenberg complete many tasks: climbing 
on the jungle gym, picking up smaller balls 
with tongs and putting them in a container, 
and working on his pencil grasp.

“Once we receive a physician referral, we 
evaluate the child and specifically plan out 
individual treatment goals,” Wollenberg says. 

“We usually see them until they meet their 
individual and age-appropriate goals.”

4 p.m. | ER   
After being treated for suspected pneumonia 
with antibiotics and oxygen, Clifford Carlson 
learns from Justin Charbonneau, RN, that he 
will be admitted for an overnight hospital stay. 
Carlson’s wife, Opal, arranges a ride home 
and tells him she’ll see him in the morning.

4 p.m. | Village  
The monthly Happy Hour brings out 
everyone — including younger family 
members — for music and entertainment, 

hors d’oeuvres and their favorite 
beverage: beer, wine or soft drink.

4:05 p.m. | Clinic 
After seeing about 20 patients, Andrew 
Barker, MD, is winding down his day at 
the Via Christi Clinic pain management 
center. Dr. Barker specializes in treating 
patients with chronic pain, which can be 
a challenging condition.

Spine pain is the No. 1 reason patients 
seek treatment. Dr. Barker’s work 
involves matching patients’ symptoms 
with what shows on imaging results from 
tests such as MRIs.

Pain management is more to Dr. Barker, 
who grew up in Andover, Kansas, than 
just an interesting area of medicine  
to practice. 

“How many people have someone they 
know and care about who has chronic 
pain? It’s an epidemic in our country,” 
says Dr. Barker. “It has certainly been 
a factor in my life, and I know what a 
tremendous impact that can have on 
patients and the people who care about 
them. That’s what drove me to do what 
I do for a living — I want to help people 
make the best out of what can be a very 
difficult situation.”

4:16 p.m. | Therapy Center
As Gabriel’s appointment comes to 
a close, he rides through the therapy 
center on a scooter pulled by Wollenberg 
to help his postural control.

4:45 p.m. | Information desk 
A visitor to the hospital stops to ask 
Guest Services team member Pat Hall 
for directions to the closest hotel. Hall 
grew up in Manhattan and is a wealth of 
knowledge. On any given day she does 
everything from admitting patients and 
making overhead announcements to 
directing visitors and calling taxis. 

“You never know what will come through 
the door,” she says. “I’m the first face 
they see and whatever they need,  
I try to help them with it.”

5 p.m. | Pharmacy 
Eugene DeDonder, the Pharmacy 
director, leaves the department to walk 
across the street to K-State’s Bramlage 
Coliseum to watch the Wildcat women’s 
basketball team take on Texas. He’s been 
ready for the game all day, coming to 
work dressed in a K-State purple shirt, 
embroidered with the Powercat  
logo. Like most pharmacists in the 
state, he’s a graduate of the University 
of Kansas School of Pharmacy, but 

his loyalties lie with K-State, where he 
earned his undergraduate degree.

7 p.m. | OB
Megan and Brian’s first evening  
rooming in with Faye is spent quietly. 
They rest and relish their new daughter’s 

“cute little newborn grunts and squeaks.”

They’ve enjoyed room service for supper 
and are “too busy admiring our new 
little blessing” to bother with television, 
Megan says. “We waited nine months to 
meet her. I can’t bring myself to take my 
eyes off our little ‘mystery’ baby.” 

FROM LEFT: Dr. Barker talks with a 
patient about spinal pain. 

Candy Russell, left, benefits from aquatic 
therapy sessions with Amber Befort. 

Kevin Henry walks with Delphia Cook in 
the hospital’s inpatient rehab unit.

Tactile playtime is part of Gabriel Casillas’ 
individualized therapy treatment plan. 

Gabriel works on fine-motor skills with 
Jason Wollenberg.

quality 
of life

[GREAT CARE][GREAT CARE]

Visit viachristi.org/manhattan to 
view a video of the “Day in the life 
of Via Christi Health in Manhattan.”

click+learn
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Mercy becomes full  

member of Via Christi

Via Christi welcomes Mercy Regional 
Health Center as the new Via Christi 
Hospital, a move that strengthens 

Catholic healthcare within Kansas and 
positions the state’s largest healthcare 
system to expand its continuum of care.

Mercy Regional Health Center was formed 
in 1996 when The Saint Mary Hospital 
and Memorial Hospital were combined. 
Until 2014, Via Christi and the Memorial 
Hospital Association (MHA) had a joint 
50-50 ownership of Mercy, with Via Christi 
providing management services.

On Feb. 28, 2014, the MHA transferred its 
ownership of Mercy to Via Christi Health in 
a change that enhances care for the poor 
and vulnerable in the region while also 
providing needed capital improvements to 
expand the medical center in Manhattan. 

Under the agreement, the MHA formed 
a nonprofit foundation to assist with 
improving healthcare services in the 
county, including programs for the poor 
and vulnerable. Via Christi is providing 
$15.5 million to fund the expansion of 
outpatient services in the north tower at 
the hospital’s facility on College Avenue 
and other improvements as needed.

“Becoming a full member of Via Christi 
strengthens Mercy and the healthcare 
services we provide in Manhattan and 
the region,” says John Broberg, the 
hospital’s senior administrator. “Together, 
we are sharing best practices to continue 
improving the quality and safety of the 
care and services we provide to our 
patients and their families.”

Through its work with Ascension Health 
Senior Care, Via Christi also operates a 
Via Christi Village senior care residence 
in Manhattan and owns 51 percent of 
Wamego Health Center. Via Christi is 
further integrating and coordinating home 
care, physician clinics, hospitals and senior 
services to improve the health of the 
populations it serves.

“With Via Christi Hospital, we are ensuring 
our healthcare services continue to evolve,” 
says Doug Hinkin, MD, a family medicine 
physician who represents Manhattan on 
the Via Christi Health Board of Directors. 

“This enables us to serve our community 
in the best ways possible long into the 
future.”

Broberg agrees and says Manhattan-area 
patients and their families will benefit from 
the change. “Under the Via Christi brand, 
our patients will see our commitment 
to compassionate healthcare and to 
providing excellent care to every person, 
every time.” 

John Broberg is 
passionate about 
engaging the 
team of physicians, 
nurses and other 
clinicians at Via 
Christi Hospital so 
they can deliver 
the highest quality 
and safest care.

Broberg, who has 40 years of experience 
in healthcare, has served as the Manhattan 
regional medical center’s senior 
administrator since June 2009, after serving 
for two years as the administrative leader of 
Wamego Health Center. 

Broberg was born in a small town in 
Nebraska and grew up in Dodge City. 
He holds a bachelor’s degree from the 
University of Kansas and master’s degree 
in healthcare management from Webster 
University.

Broberg began his career in respiratory 
therapy and loved taking care of patients. 
He went on to serve as an administrative 
leader in Salina, both at St. John’s Hospital 
and then helping to form Salina Regional 
Medical Center. 

Broberg left Via Christi in 2002 to join the 
Studer Group, a national consulting firm 
that helps healthcare organizations create a 
culture of service and operational excellence. 
During his tenure with Studer, he coached 
more than 50 healthcare organizations and 
leaders on how to implement strategies 
to improve employee, patient and 
physician satisfaction while also improving 
organizational results.

Broberg and his wife Suzie, who have three 
grown children, love Manhattan. In his 
spare time, he loves spending time with his 
children and their families, playing golf and 
going to the movies.      

When asked who he most admires, Broberg 
says, “The nursing profession as a whole, 
for the care and compassion they exhibit to 
patients every day.” 

Via Christi’s Manhattan leader 

Passionate about 
delivering great care

A welcome 
addition

What is happening with  
Mercy and Via Christi?
Mercy Regional Health Center has been renamed Via Christi Hospital as a 
result of a change announced in February 2014. At that time, Via Christi 
assumed 100 percent ownership of Mercy after signing a Membership 
Transfer Agreement with the Memorial Hospital Association. The change was 
due to the MHA’s decision to ensure a strong healthcare presence long into 
the future for the Manhattan area. 

How will this benefit the hospital and Manhattan?

Manhattan’s hospital is now fully a part of the largest health system in 
Kansas, a system that has a mission of furthering the healing ministry of 
Jesus and is committed to providing person-centered, quality healthcare 
with special attention to those who are poor and vulnerable. 

The foundation created by the MHA to assist with improving healthcare 
services was started using the proceeds of the sale of Mercy’s Sunset 
campus to Kansas State University. Via Christi also is investing $15.5 million 
in capital to expand outpatient services in the north tower at the medical 
center on College Avenue.

Some additional advantages include full access to all of the expertise, shared 
services and best practices of Via Christi Health, and, through Via Christi, 
participation in Ascension, the largest Catholic and nonprofit healthcare 
system in the country. Via Christi became a full member of Ascension in 2013.

What is changing?
Via Christi Hospital is now operating as a Catholic hospital in alignment with 
the Ethical and Religious Directives for Catholic Health Care Services. The 
hospital also is 100 percent aligned with Via Christi’s Vision 2020 strategic 
plan and efforts to become a high-reliability organization that provides the 
highest quality, safest care and excellent service to every person, every time.

about Via Christi’s 
transition in Manhattan

Casey Poell, MD, is medical 
director of the hospitalist 
program at Via Christi Hospital.

[NEW ERA][NEW ERA]

FROM TOP: Family medicine 
physician Doug Hinkin, MD, right, 
fastens a Via Christi pin on general 
surgeon David Pauls, MD, during an 
internal celebration at Via Christi 
Hospital in March. Both physicians 
served on the Memorial Hospital 
Association board for many years 
and most recently were board 
members when the MHA transferred 
its ownership of Mercy to Via Christi. 

Bishop Edward Weisenburger is 
greeted by Dr. Hinkin before Mass 
during the internal celebration. Dr. 
Hinkin serves as chairman of the Via 
Christi Hospital Board of Directors — 
a role he has held since July 2014.
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2010s2000s1990s1980s1970s1960s1950s1940s1930s1880-1929

Milestones
in Manhattan’s healthcare

1880s

First hospital opens in 
Manhattan, Kansas, on 
the southeast corner of 
Third and Poyntz Ave.

1903

Physicians open  
Park View Hospital

1936

Sisters of St. Joseph 
of Concordia take over 
Park View Hospital

1946

Park View Hospital 
becomes The Saint Mary 
Hospital-Park View Annex

1962

Riley County Memorial 
Hospital changes name 
to Memorial Hospital

1985

Sponsorship of The 
Saint Mary Hospital 
transfers to the Sisters 
of St. Joseph of 
Wichita

2011

Aquatic therapy begins 
at Mercy West

2012

The first da Vinci  
robot-assisted surgery

2013

Second cath lab opens 
at College Ave. campus

2014

Mercy Regional Health 
Center fully joins  
Via Christi Health

2015

Mercy becomes  
Via Christi Hospital

2000

Mercy Health Center 
begins project to 
expand services and 
reconstruct College 
Avenue campus

2007

The Heart Institute 
opens, enabling 
interventional 
cardiology services

2002

Mercy Health Center 
becomes Mercy 
Regional Health Center

2003

Via Christi Village is 
built on the north side 
of Manhattan

1995

The Sisters of St. 
Joseph of Wichita 
and the Sisters of the 
Sorrowful Mother form 
Via Christi Health

1996

The Saint Mary and 
Memorial hospitals 
merge to form Mercy 
Health Center, jointly 
owned by Memorial 
Hospital Association 
and Via Christi Health

1998

Mercy East 
Rehabilitation and 
Fitness Center opens

1954

Lutheran-sponsored 
Riley County Memorial 
Hospital opens; 
supported by Riley 
County

1962

The Saint Mary 
Hospital, supported 
by the Sisters of St. 
Joseph of Concordia, 
moves from the 
location near City Park 
to College Avenue

1969

100-bed College Hill 
Skilled Nursing Center 
opens

Sister Benedicta, The Saint Mary Hospital • 1985

Birth and Women’s Center opens 
at Mercy • 2002

College Hill Skilled Nursing Center • 1972

The Saint Mary Hospital • 1978

da Vinci robotic surgery • 2012

Riley County Memorial Hospital • 1954

The Saint Mary Hospital • 1962

[NEW ERA][NEW ERA]

An operating room at The Saint Mary Hospital
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The name Via Christi is a well-
known brand in the Manhattan 

region.

Via Christi Village has been part of 
Manhattan’s healthcare community 
since Via Christi Health adopted a 
master brand in 2009. 

Via Christi adopted a common brand 
for all its healthcare services in 
Kansas and northern Oklahoma to 
create a visual identity that would 
symbolize the excellent care and 
service it provides.   

Along with the common name, Via 
Christi adopted a common tagline 

“because your life matters” to 
highlight its commitment to holistic 
care that places the person at the 
center of all we do.

Via Christi’s visual brand identity 
conveys positive messages of hope, 
health and caring service while its 
tagline reflects the health system’s 
mission to serve all people in need.

“It is our pledge to those who put 
their health and lives in our hands 
that we will provide the safest, 
highest-quality care and excellent 
service to every person every time,” 

Location known as Now will be

Mercy Regional Health Center
1823 College Ave.  > Via Christi Hospital

1823 College Ave.   

Women’s Imaging Center & 
Mercy Imaging Center 
1133 College Ave., Bldg. G

> Via Christi Imaging 
1133 College Ave., Bldg. G

Sunset Campus 
1105 Sunset Ave. > Via Christi Clinic 

1105 Sunset Ave.

Mercy East
451 E. Poyntz Ave. > Via Christi Therapy Center

451 E. Poyntz Ave.

Mercy West
315 S. Seth Child Road > Via Christi Clinic &  

Via Christi Therapy Center
315 S. Seth Child Road

Mercy Regional Home Medical 
Services
2439 Claflin Road

> Via Christi Home Medical
2439 Claflin Road

Physician Specialists 
3901 Vanesta Drive, Suite E > Via Christi Clinic 

3901 Vanesta Drive, Suite E

Via Christi Village 
2800 Willow Grove Road > Via Christi Village (same)

2800 Willow Grove Road

mercyregional.org > viachristi.org/manhattan

Announce Align Internal Launch External Launch Completion

February 2014
 Public announcement

February 2014-15

  Ethical directives alignment
  Mission integration plan
  Consulting with Bishop 

Edward Weisenburger

March 20, 2015

 Commissioning
 Mission/Values orientation

April 24, 2015

  Open house
  Mission plaques, banner  

stands and crucifixes
  Name badges
  External signage

1-2 years

 Internal signage 
 Conversion of all printed 

materials
 Ongoing mission training  

for associates

Branding conversion timeline

Manhattan resident Dick Wertzberger, 
a da Vinci robotic surgery patient

One 
name, 
one 
identity 
to better serve 
our patients  
and residents

The Via Christi 

brand conveys 

hope, excellence, 

caring service

says Jeff Korsmo, president and CEO of Via Christi Health. “We 
work every day to earn the trust our patients and their families 
place in us. That is our commitment to Manhattan and all the 
communities we serve.”  

Hospitals 

Via Christi Behavioral  
Health Center
WICHITA

Via Christi Hospital
MANHATTAN

Via Christi Hospital  
PITTSBURG

Via Christi Hospital St. Joseph 
WICHITA

Via Christi Hospital St. Francis 
WICHITA

Via Christi Hospital St. Teresa 
WICHITA

Via Christi Rehabilitation 
Hospital
WICHITA

Kansas Heart Hospital
WICHITA (Partial ownership)

Kansas Surgery and  
Recovery Center
WICHITA (Partial ownership)

McPherson Hospital
MCPHERSON (Management services)

Salina Regional Health Center
SALINA (Partial ownership)

Wamego Health Center
WAMEGO (Partial ownership)

Via Christi Health is the largest provider of healthcare 
services in Kansas. Based in Wichita, it serves Kansas 
and northeast Oklahoma through its doctors, hospitals, 
senior villages and health services. 

Via Christi includes:
  12 fully/partially owned or managed hospitals in 

Manhattan, McPherson, Pittsburg, Salina, Wamego 
and Wichita.

  Via Christi Villages — part of Ascension Health 
Senior Care — which owns or manages 14 senior 
communities and programs in Hays, Manhattan, 
Mulvane, Pittsburg, Wichita and Ponca City, 
Oklahoma.

  Home care services in Dodge City, Garden City, 
Manhattan, Pittsburg, Salina and Wichita.

  Diagnostic imaging centers in Andover, Derby, 
Manhattan, Newton and Wichita.

  More than 10,000 employees. 

Leaders Julianna Rieschick, RN, and Randy Cason, in front of the new 
Surgery Center at Via Christi Hospital in Pittsburg.

Doctors 
  More than 245 physicians 

and more than 175 advanced 
practice professionals are 
employed through Via Christi 
Clinic, hospitals and community 
sites.

  Via Christi Clinic is one of the 
state’s largest multispecialty 
group practices with more than 
240 physicians and advanced 
practice professionals.

  More than 1,200 physicians have 
staff privileges at Via Christi 
Hospitals.

Randall Goering, MD, checks 
Irma Voran at Via Christi Clinic 
in Newton.

Community benefit
In FY 2014, Via Christi provided $91.4 million in 
community benefit including: 

  $40.9 million in charity care.
  $27.1 million in unpaid costs of Medicaid services.
  $23.4 million worth of other community benefit 

services including subsidized health services, 
graduate medical education, support of community 
clinics, health screenings, research and community 
building activities.

Mike Lack participates in Community Cares, a  
Via Christi program that helps patients better 
manage debilitating medical conditions.

About us

[NEW ERA]

Via Christi Life 2322 Via Christi Life  Via Christi Health  |  viachristi.org  |  S P R I N G  2 0 1 5 S P R I N G  2 0 1 5   |  viachristi.org  |  Via Christi Health

http://viachristi.org/manhattan
http://www.viachristi.org
http://www.viachristi.org


Throughout Via Christi, it is our practice to encircle our work in 
prayer. The Prayer of Via Christi Health was inspired by our Mission 
and Values. May it be a source of strength and encouragement for 
us as we serve in the way of Christ, whose name we bear.

“No matter who walks in our doors, we serve 
them with the same care as if they were a family 
member. Providing the best care and meeting 
challenges with the gifts and talents that we have 
is the Catholic tradition in healthcare.”

— Chris McClead, senior director of Mission Integration,  
Via Christi Hospital in Manhattan

Prayer 
of Via Christi Health

Good and Gracious God, 
Creator and Sustainer of the Universe,
You call us to bear your name — Via Christi.

We respond “Yes!” — dedicating ourselves to serve 
 as Christ served, to be a healing presence.  

We commit ourselves to Reverence 
and to Service of the Poor,
 respecting the sacredness of each person 
 as we extend ourselves  

in compassionate generosity,
 with special concern for our neighbors  

who are vulnerable.

We commit ourselves to Integrity,
 inspiring trust through our words and actions.

We commit ourselves to Creativity,
 bringing courageous innovation, stewardship
 and excellence to all that we do.

We commit to being persons of Dedication 
 who continually seek Wisdom,
 releasing hope and joy in our service to others.

Inspired by your Gospel and the Catholic tradition
 in which we are rooted,
 we stand open to the movement of your Spirit,
 responsive to the needs of our day. 

Together, we commit ourselves to being Via Christi.

Amen.

[NEW ERA][NEW ERA]

The Mission and Values of Via Christi have served 
to define and guide us since our founding 
religious congregations, the Sisters of the 

Sorrowful Mother and the Sisters of St. Joseph, began 
their healing ministry over 100 years ago. Expressed 
with different words over the years, our Mission has 
remained the same, to be the healing presence of 
Jesus Christ to all who are in need, especially the poor 
and vulnerable.

Via Christi today continues that Mission as dedicated 
physicians, nurses and other clinicians serve each 
patient and family, and reach out to the community 
at large.

Our Mission statement is meant to be simple, straightforward and memorable. It 
expresses our core purpose and our passion.

Capturing our heritage as a Catholic health ministry, the heart of our Mission is our 
call to serve, and to serve specifically as a healing presence. Via Christi exists to 
extend the healing ministry of Jesus.

Our very name — Via Christi — calls us to serve in the way of Christ.

Our Values are Service of the Poor, Reverence, Integrity, Wisdom, Creativity and 
Dedication. These values are reflected in our logo whose three parts form the 
shape of a cross.

The light green shape reflects Creativity and 
Dedication — we bring creativity to each 
encounter and task, courageously open to 
new ideas. We are dedicated to bringing 
healing and hope to our sisters and brothers 
as we further the healing mission of Jesus.

The dark green shape reflects Service 
of the Poor and Wisdom — we act with 
generosity of spirit, with particular concern 
for our neighbors most in need. We strive for 
excellence and stewardship in all that we say 
and do.

The blue shape reflects Reverence and 
Integrity — we act with integrity as children 
of God and we bow in reverence at the 
sacredness of each person.

The open space reflects our openness to the movement of God’s spirit and our 
reaching out to our neighbors.

Our logo reflects the personality of Via Christi — spirited, gracious and unifying. 
Most importantly, it accentuates our name — Via Christi, the way of Christ.

Our Mission  
& Values

Peg Tichacek  
Chief Mission Integration 
Officer, Via Christi Health

Our Mission
Inspired by the Gospel  
and our Catholic tradition,  
we serve as a healing presence  
with special concern for our  
neighbors who are vulnerable.

Our Values
Service of the Poor

Reverence

Integrity

Wisdom

Creativity

Dedication
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The viachristi.org website 

is filled with helpful tips 

and tools to help you and 

your whole family lead a 

healthy life and connect 

with Via Christi medical 

and senior care providers. 

Here are some of our 

favorite features.

Events
Looking for a class or 
support group? You can 
find it using our events 
manager.

Medical 
conditions
Use the links to 
learn about some of 
the ailments most 
commonly treated 
by our medical staff.

Via Christi Life

wellness blog
Our blog provides helpful tips, recipes and 
the latest in medical news and research so 
you can keep up with health trends.

Get helpful info about  
Via Christi locations, such 
as phone numbers and 
hours of operation.

• L O C AT I O N • 
information

Digital domain

Our site resizes to fit 
your device of choice, 
whether it’s a desktop 
computer, tablet or 
smartphone.

M
ob

ile-friendly

• P H Y S I C I A N •

If you’re looking for a 
primary care physician 
or specialist, use our 
find-a-doctor tool to 
locate one who suits 
your needs.

C
O

NNECT WITH A

viachristi.org
Visit viachristi.org/manhattan-education or call 785-587-5413 to learn more about our classes or to register.

[NEW ERA]

Community health education in Manhattan

Childbirth/parenting classes

All classes are at Via Christi Hospital, 
1823 College Avenue, third floor, 
Professional Development Center.

Breastfeeding Basics
Designed to assist you in making an 
informed decision about breastfeeding 
and help you prepare for nursing your 
baby.  
Cost:  $15
Saturdays: 9 a.m.-noon
Dates: April 18, May 16 or June 20
Thursdays: 6-9 p.m. 
Dates: April 30 or June 4

Childbirth Education
Certified childbirth educators will help 
prepare you for labor, birth and early 
parenthood.  
Cost: $70
3-week series: 6-8:30 p.m.
Dates: Wednesdays: June 24-July 8
  or Thursdays: May 7-21
1-day session: 8:30 a.m.-12:30 p.m.
Dates:  Saturday: April 11, May 2 or June 6

Daddy Basics
Hands-on opportunities for new dads to 
become comfortable in caring for babies.
Cost: $15
Date:  May 19
Time:  6-9 p.m.

Infant Massage
Parents will learn the art of infant 
massage in a relaxed and interactive 
environment.
Cost:   $25
Date:  May 25
Time:  6-8 p.m.

Newborn Basics/HUG Your Baby
Certified childbirth educators will 
help you prepare for the care of your 
newborn and will teach you to “hear” and 
understand your new baby’s body talk.  
Cost:   $10
Dates:  April 14, May 12 or June 9
Time:  6-8 p.m.

Support Groups

All support groups are free and no 
registration is necessary.

Milk Matters — Breastfeeding Support
Call 785-587-5432 for details.
Dates:  Every Thursday 
Time:  10-11:30 a.m.
Where: Via Christi Hospital, 1823 College 

Avenue, Birth and Women’s 
Center, Conference Room

Diabetes Support Group — Manhattan
Call 785-587-5481 for details.
Dates:  April 9, May 14 or June 11
Time:  6-7 p.m.
Where: Via Christi Diabetes Center,  

1105 Sunset Ave.

Diabetes Support Group — Wamego
Call 785-587-5481 for details.
Dates:  April 14, May 12 or June 9
Time:  6-7 p.m.
Where: Wamego Health Center,  

711 Genn Drive, Conference Room

Via Christi LIGHT Orientation

Learn about getting healthy and losing 
weight. Call 785-587-4275 to reserve 
your spot.
Cost:  Free orientation session
Time:  5:30-7 p.m.
Where: Via Christi LIGHT, 1105 Sunset 

Ave.
General seminar
Dates: Tuesdays: April 21, May 19  

or June 16
Surgery seminar
Dates: Tuesdays: April 28, May 26  

or June 23

CPR Classes

All classes are at Via Christi Hospital, 
1823 College Avenue.

Basic Life Support for Healthcare 
Providers (BLS HCP)
Class available upon request for groups 
of at least 4. 
Cost:  $80

BLS HCP Renewal Verification
Class available upon request for groups 
of at least 4.
Cost:  $80

First Aid for Children 
Learn injury prevention and how to 
identify and treat children with basic first 
aid needs including choking.
Cost:   $20
Date:   April 23
Time:   6-7:30 p.m.

SPRING 
2015
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W

e’re here for you 

One Via Christi Celebration    Friday, April 24

 Mass: Most Reverend Edward Weisenburger, Bishop of Salina
When:  9 a.m. 
Where:  St. Thomas More Catholic Church, 2900 Kimball Ave.

 Blessing of Via Christi Hospital 
and groundbreaking for new construction
When:  10:30 a.m. 
Where:  Via Christi Hospital, 1823 College Ave.

 Community celebration
Barbecue, live radio remote, photo booth, giveaways and more
When: 11 a.m.-2 p.m. 
Where:  Back lawn of hospital  

(southwest corner 
of campus)So, come help us celebrate as  

Mercy Regional Health Center 

becomes Via Christi Hospital
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